
At Shearwater Hotel & Spa, we are committed to ensuring digital accessibility for all users, 

including people with disabilities. We strive to continuously improve the user experience for 

everyone and apply relevant accessibility standards to achieve this goal. 

Our aim is to comply with the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA 

wherever feasible, and to make ongoing improvements based on user feedback and evolving 

best practices. We regularly test our website using automated tools and manual checks to 

ensure content is clear and navigable, providing staff training and accessibility awareness  

Accessibility Assessment Approach 

We take a blended and well-informed approach to assessing accessibility. Our work is 

underpinned by engagement with specialist accessibility consultants, alongside participation 

in relevant training and information initiatives. This is complemented by internal manual 

reviews and the use of automated testing tools, ensuring a thorough and reliable evaluation of 

the website’s accessibility. Assessments were carried out using a range of methods and tools, 

including browser-based testing, screen reader testing, manual checks and keyboard-only 

navigation testing. 

 


